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November 26, 2005

VIA EMAIL

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th St., SW

Washington, DC 20554

RE: E-911 Requirements for IP-Enabled Service Providers, WC Docket
No. 05-196; IP Enabled Services, WC Docket No. 05-196

Dear Ms. Dortch:

1 am writing on behalf of PuebloTel Communications, Inc. (“PuebloTel”), a provider of
managed Voice over Internet Protocol (“VoIP™) services on a retail basis 1o end-user subscribers.
The purpose of this letter is to provide a compliance report on the status of PuebloTel’s
implementation of E-911 service, as required by the First Report and Order in the above-
captioned proceedings, FCC 05-116, 20 FCC Rcd 10245 (released June 3, 2005) (“Order™),
Public Notice, “Enforcement Bureau Outlines Requirements of November 28, 2005
Interconnected Voice Over Internet Protocol 911 Compliance Letters”, WC Docket Nos. 04-36,
05-196, DA 05-2945 (released Nov. 7, 2003) (“Public Notice™). This letter provides background
information about PuebloTel, and then responds to each of the specific information requests
outlined in the Public Notice,

Background on PuebloTel

PuebloTel is a reselier of VoIP services to end-user subscribers. PuebloTel owns no
VolIP network assets of its own. Instead, PuebloTel purchases VolP services on a wholesale basis
from New Global Telecom, Inc. (“NGT”), a leading provider of managed VolIP services on a
wholesale basis. NGT has provided wholesale communications and information services since
1996. In 2003, NGT launched its first wholesale VoIP services, and in 2004, NGT launched a
wholesale VoIP offering under the brand name “6DegreesIP™.” PuebloTel is an early stage
company that has less than 50 end-user subscribers as of November 27, 2005,

NGT’s 6DegreesIP product suite inchudes: (1) the hosted application server with
comprehensive feature sets for residential and enterprise segments of the market; (2) nationwide
origination and worldwide termination; (3) direct inward dialing (“DID”) numbers; (4) local
number portability; (5) Directory Assistance, Directory Listing, and TRS services; (6) audio and
web conferencing, including on-demand multi-party voice conferencing with optional web
meeting and document sharing; (7) cross-border number assignment; (8) integrated OSS and
billing functionality; (9) customer premise equipment (“CPE”) support; (10) and marketing and
training support.
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As required, PuebloTel affirms the following:

1) PuebloTel, via NGT, is transmitting 911 calls to the appropriate PSAP (or
other appropriate destinations) using the Selective Router, the trunk lines
between the Selective Router and the PSAP, and such other elements of the
Wireline E911 Network as are necessary. PuebloTel, through NGT, is able to
provide 911 service in compliance with the rules established in the VoIP 911
Order to 100% of its end user subscribers.

2) PuebloTel, via NGT, is transmitting via the Wireline E911 Network the 911
caller’s ANI and Registered Location to all answering points that are capable
of receiving and processing this information for 100% of PuebloTel’s end-
user subscribers.

3) PuebloTel has obtained the Registered Location for 100% of its end-user
subscribers. PuebloTel obtained this information during the period 9/1/05 —
10/1/05, via email, telephone or by reference to an existing database.
PuebloTe!’s list of Registered Locations for its end-user subscribers is
attached.

4) PuebloTel has offered its subscribers the ability to update their Registered
Locations via email or by calling PucbloTel via their PuebloTel VoIP service.

If you have any questions, please contact the undersigned.

R/eruliy,
Ray .
Chy i I
PuebloTel Commumcations, Inc.
360 Mobil Avenue

Suite 207
Camarillo, CA 93010
(805) 201-0382
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